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Message from Board Chair and Executive Director 

As we reflect on the 15-year anniversary of  the Mediation and 
Restorative Justice Centre, we can clearly see the dedication 
and commitment that forms this volunteer-fueled organization. 
We would like to thank and acknowledge the contribution of  
our outgoing Executive Director, Susan Logan and Chair of  the 
Board, Peter Windel. 

Moving forward into 2016, there is a renewed energy and 
momentum with the new Executive Director, Bradley Odsen and 
Chair of  the Board, Noreen Remtulla. 

Highlights from 2015 include the work by our volunteers and staff  
with community conflict resolution, community workshops and 
restorative justice activities. These on-going initiatives are at the 
foundation of  what we do, who we are and it is a reflection of  the 
high calibre of  service our volunteers provide. 

Project funding concluded in 2015 for:

• The Circles of  Support and Accountability, which 
saw volunteers and staff  working to transform 
convicted sex offenders; and

• The Alberta Human Rights Commission 
Grant for development of  human rights themed 
community workshops, and training for volunteers 
to recognize and resolve human rights driven 
conflicts.

• Alberta Culture Community Initiatives Program 
Operating Grant

The theme for 2016 is renewal – a refreshed start 
with excitement and encouragement:
 
• New premises.
• New staff  and volunteers.
• New Chair and Board of  Directors
• New ways of  providing services.
• New service opportunities.
• New adventures and challenges.

We truly are Edmonton’s Mediation and 
Restorative Justice Centre. 

Our sincere thanks to the Board, the staff, and the 
numerous volunteers who fuel the momentum 
towards Edmonton’s best conflict resolution centre.Noreen Remtulla,

Chair of  the Board
Bradley V. Odsen, Q.C.,

Executive Director
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Success Story 1

After a referral from Community Standards, a neighbour 
(Pty A) approached MRJC concerning strained relations 
with her next door neighbour.

They had been neighbors for 23 years, both lived alone 
and would often include each other in events around their 
homes. The neighbors would occasionally borrow things 
from each other with the understanding that there would 
be certain boundaries in place because they didn’t have a 
fence between them.

Pty A put up a temporary fence because she thought it 
would prevent Pty B’s weeds from spreading into her 
yard. Since then Pty B had not spoken to her.
Pty A was coached by MRJC case developers to consider 
what might be important to Pty B concerning the 
temporary fence separating their two properties. To Pty A 
the fence meant keeping weeds out, however Pty B might 
be interpreting the fence as an effort to keep him out 
of  her yard and that the fence signified the end of  their 
friendship. 

The parties had not spoken to one another and Pty A was 
worried that to do so might result in hurt feelings with 
each other. After discussion with the Case developers Pty 
A was able to see different perspectives and possibilities 
and she was able to walk over and discuss this with Pty B 
on her own without personalizing events 

 Everything now is back to normal and they are 
communicating effectively again.

2



MRJC’S COMMUNITY REPORT 2015

Success Story 2

Members of  a housing co-op were concerned that 
the very future of  their co-op was in jeopardy as 
their lives were being affected by the spill-over of  an 
interpersonal incident within the co-op. The effects 
were being felt amongst the general membership of  
the co-op, the board, and the members in charge of  
the administration of  the organization.

With Mediation and Restorative Justice Centre’s 
involvement, the co-op members were given an 
opportunity to come together as a group for a 
facilitated discussion. At the meeting the people 
present were able to share how they had been 
impacted by what had gone on and what they were 
hoping for in the future. They were able to clear up 
misconceptions, and some took the opportunity to 
offer and accept apologies. As a group they made 
plans to move forward, and devised strategies for 
supporting each other as they attempted to make 
changes. 

As the co-op members left, they explained that 
they felt relief  at being able to speak regarding their 
concerns. They also expressed that they were now 
hopeful about the future of  their organization and 
personal relationships amongst the members.

With the assistance of  our organization, members 
of  a housing co-op were able to address concerns 
and conflict within their co-op, and develop a plan to 
move forward in a way that would bring peace to the 
members of  their organization. 
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Success Story 3

The MRJC was contacted by an elderly widow looking 
for help. She was worried about a row of  large poplar 
trees growing in her neighbor’s yard along the back 
fence, and did not know how to deal with the issue or her 
neighbor. 

Speaking with the case development workers allowed 
her to share her story. After living in her home almost 
40 years she had developed concerns over the tree roots 
coming up in her lawn making walking across her yard 
unsafe, cleanup of  the leaves and dropping debris. She 
was also concerned about the possibility of  roots getting 
into her sewer system and doing damage requiring 
costly repairs. She appreciated being able to explain how 
precious her home was to her. She and her husband had 
survived the effects of  war and had started their lives 
together with very little. She was now worried about 
her future and remaining in her home. If  maintaining it 
was to become too costly or difficult she might lose her 
independence.

This elderly lady had spoken with her back neighbor once 
about all of  the leaves that were dropping into her yard. 
He listened to what she was saying but did not offer any 
help or possible solutions. 

MRJC spoke with the neighbor who shared how much 
the family enjoyed the large trees and that thirty years 
ago they had been among the first in the city to plant this 
variety of  tree. The neighbour also mentioned that trees 
were beautiful and provided a nice border at the back of  
their yard. 

4

With MRJC’s assistance the elderly widow and 
the neighbour came together to have a facilitated 
conversation. They were able to share with each other 
what was important to them about the trees, and how 
they were currently being impacted by them. They were 
able to discuss what being a good neighbor meant to 
each of  them, and how they both desired to have a good 
relationship with each other. They were able to come up 
with a plan to move forward. Together they generated 
ideas of  how they could deal with the widow’s concerns 
while preserving the trees.



MRJC’S COMMUNITY REPORT 2015

Community Conflict Resolution
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1. On the Community Mediation files, participants were asked to rate their subsequent 
contact with their neighbour compared to their previous interactions before contacting 
MRJC. Of  the participants surveyed, only 8% of  the participants reported that their initial 
interaction with their neighbour was good, very good or excellent. After receiving some tips 
and coaching on how to talk to their neighbours, the exploration of  the participants needs 
and interests and also exploring with the participants the needs and interests of  the their 
neighbour, 67% of  the participants reported that further interaction with their neighbour 
was good, very good or excellent. 

Participants reported that: “they did everything I wanted”, “the neighbours are agreeable”, 
“we resolved the issue on our own”, “the neighbour cleaned up the grass and flowers” 
“the neighbour trimmed the tree”, “we are starting to see each other’s side”, “we made an 
agreement settling the property line”, “things are not as antagonistic”, “they removed the 
boards from the fence”.

2. Upon contacting MRJC, participants were encouraged to talk about the impact the 
issue was having on them. The parties were then encouraged to think about what the other 
party saw the issue or concern as being and what might be important to the other party 
concerning the issue or concern. With this further understanding of  the issue, participants 
were able to explore more direct options (talk to the neighbour, write a letter to the 
neighbour, try mediation dialogue) versus third party options (Police, Bylaw, legal counsel) 
as a means of  interacting with their neighbour. 

On a percentage basis, 81% of  participants reported that their comfort level to follow up on 
the options they chose was good, very good or excellent.

Participant comments were: “You helped me form questions to ask”, “I will put the details 
in the letter”, “I feel more comfortable to talk to the neighbour”.
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Community Conflict Resolution

Case 
Management

Number 
Conducted

Individuals 
involved

Additional 
Information

Mediations 26 66 -
Restorative 
Justice Circles

27 56 -

Telephone 
Coaching

576 - 51 senior 
citizens

Source of Community Mediation Referrals Number of  Referrals

311 136

Animal Control 11

Bylaw 21

Community Organization 2

Edmonton Police Service 22

Peace Officer 2

Self 25

Other 12

Not Available 36

Total 267

Source of Onetime Referral Calls Number of  Referrals

311 38

Bylaw 4

Edmonton Community Legal Centre 1

Edmonton Police Service 5

Online 1

Self 2

Not Available 40

Total 91

Education and 
Training

Title Individuals 
Receiving Training

Workshops (Four 
9-hour series)

Redefining Conflict 71

Presentation Handling Disagreeable 
Landlord-Tenant 
Exchanges

58

Presentation Caregiver Interpersonal 
Conflict

14

Total 143

Volunteering Active Volunteers Volunteer Hours

50 2757
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Education and Training

2015 Revision of  Public Workshops
The main goal in 2015 was to revised the long standing Public Workshops. Following a 
pedagogical review, a framework for introducing active listening skills was introduced, 
a shopping list approach to communication skills removed, new activities and a cultural 
component provided and workshop facilitator teaching/delivery aids to better support 
volunteer workshop facilitators, provided. The revised workshop was piloted twice, in 
August (2015) and November (2015). 

Responses from Workshop Participants:

“Very useful, well mannered. Good approaches the way you taught was very open 
and easy to talk to you about situations and examples.” - (August, 2016 workshop 
participant).

“The knowledge presented will create in my personality to be an approachable person, 
with a sincere, caring, thoughtful presence. The topics were thoroughly and positively 
presented. Good work! “ - (August, 2016 workshop participant).

“It was an awesome presentation and a great learning experience for me. The different 
ways of  communicat[ing] can help me develop my relationship with other people.” 
(November, 2016)

 
Landlord/Tenant Workshop 
The Education Director designed and delivered a 3 hour workshop to the Alberta 
Residential Landlord Association March 26, 2015. The workshop entitled Handling 
Disagreeable Landlord-Tenant Exchanges was attended by Fifty eight (58) participants, 
a number limited only by the size of  the venue since organizers reported they were 
required to initiate a waiting list. Although no formal evaluation was carried out by 
MRJC, organizers reported that the workshop was not only extremely popular, it was 
very well received and informative. 
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Redefining Conflict Public 
Workshop Series

Dates Number of participants

9 hour workshop series January –February, 2015 17 registrants for series

April/May 23 registrations

July/August 24

November 7

 Presentation Date Title Number of participants

Edmonton Apartment Owners 
Association
Facilitators: 
Janice Picard
Susan Logan

March 26, 2015 Handling Disagreeable 
Landlord-Tenant 
Exchanges

58 with a waiting list

Alberta Caregivers Association
Facilitator: Janice Picard

October 20, 2015 Interpersonal Conflict 14

Feedback from Alberta Caregivers Association
- Interesting and informative session on mediation
- The instructor was very knowledgeable and gave me new information to consider. She was well worth the 2 hour trip
- Appreciated the examples, and the handout
- Liked info., found out there is a group that facilitates conflict

Education and Training
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Our New Location

Marvin’s comments:
Our new accommodations provide a business like look 
and feel to the public accessing our facilities for service. 
Previously our accommodations in the old Cormack 
building, while centrally located in the City, provided 
an institutional feel and look to our cliental. The new 
premises have adequate space for offices and the small 
and large meeting rooms bring a wider versatility to the 
services our organization can provide. Our new Executive 
Director, Brad Odsen joined out organization on January 
4th. We all came away from our first staff  meeting with a 
new sense of  empowerment which has translated into all 
of  us being involved in new initiatives and outreach to the 
community.

Tracy’s comments:
The new space provides more opportunities to do work 
on site as opposed to finding space in communities. 
Coordinating schedules without having to coordinate 
space as well. One less thing to juggle.

Tripti’s comments:
I started working at MRJC after the team’s move to 
the new location. While the new premises provides 
reasonable level of  privacy for the staff  to work 
independently, our work environment offers sufficient 
opportunities for interacting with our Executive Director, 
Brad Odsen and other staff  members. The staff  in our 
small team at MRJC is easily approachable and open-
minded for developing new ideas.

2015 - A New Beginning

Janice’s comments:
As much as I enjoyed sharing an office with Alex 
(Accounting) at the old location, I’m enjoying having 
an office to myself  and the new energy the new space is 
bringing.



RENEWAL – A REFRESHED START

Our Staff  Members

Bradley V. Odsen, Q.C., Executive Director and General Counsel

Brad Odsen, Q.C., Barrister & Solicitor, is Executive Director and General Counsel 
of  the Mediation & Restorative Justice Centre. Prior to obtaining this appointment, 
he was Registrar under the Alberta Lobbyists Act and General Counsel to 
the Office of  the Alberta Ethics Commissioner. He also teaches a course in 
Introductory Criminology at MacEwan University in Edmonton. 

He attended the University of  Saskatchewan, earning a B.A. in Sociology & 
Philosophy and a J.D.in Law, and serving as the President of  the University of  
Saskatchewan Students Union in 1975/76. 

He has previously served as Executive Director of  Calgary Legal Guidance, 
Executive Director of  the City of  Edmonton Landlord and Tenant Advisory 
Board, and Executive Director and General Counsel of  the John Howard Society 
of  Alberta. 

Brad has practiced law in Calgary and Edmonton for almost 30 years, is a 
member of  the Law Society of  Alberta and the Canadian Bar Association. He 
has an extensive history of  volunteerism in the non-profit sector with human 
service organizations, community development organizations, arts and culture 
organizations, sports & recreation organizations, and academic institutions.

Brad was the Youth Program Director for Belmac Soccer from 2000 to 2006, and 
has been Adult Program Director for Belmac Soccer since 2006, where he looks 
after the administration of  7 Adult Teams competing in the Edmonton District 
Soccer Association. He is a nationally certified soccer coach, has coached boys and 
girls Youth Soccer at all age levels, and continues to coach a Women’s Division 3 
Team. He also refereed Youth Club and Adult Soccer from 1997 to 2005.

He received a Premier’s Award of  Excellence in 2006, and was named Queen’s 
Counsel for the Province of  Alberta January 31, 2008.
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Our Staff  Members

Janice Picard , Ph.D., Education Director

Prior to joining MRJC, Janice worked in the higher education system in 
instructional design and technology mediated learning. Her interest in conflict 
management includes coursework with AAMS’s Conflict Management Certificate 
and research in virtual team conflict (Lancaster University, UK). While pursuing 
her second graduate degree, Janice worked as a trainer/consultant with an EAP 
provider in Workplace Wellness.
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Tripti Singh, Ph.D., Volunteer Director 

Tripti Singh holds a PhD in Psychology and a Masters Degree in Industrial 
Organizational Psychology from Lucknow University in India. She is a registered 
Occupational Psychologist with British Psychological Society and has a 
certification in Psychometric Testing. She also holds a certification in Advice and 
Guidance from UK and a Diploma in Human Resource Management from India.

She has gained rich experience through working in a variety of  roles, namely, as 
a lecturer in Psychology, Occupational Psychologist, Employment Advisor and 
Volunteer Coordinator.

Tripti Singh joined MRJC in 2015 as a Volunteer Coordinator, having come to 
the position with experience of  coordinating volunteers in the UK and with a 
passion about connecting with volunteers. She has been trained at MRJC to be a 
Community Facilitator and she is also an active volunteer with MRJC.
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Our Staff  Members

Marvin Tully, Case Manager 

Marvin originally graduated from the NAIT Forest Technology program in 1973 
and was employed with the Provincial Government for 37 years. During this time 
he was involved in inspectional, regulatory work in the natural resources field and 
as an Investigator in the area of  consumer legislation with Service Alberta.

Marvin obtained a Certificate in Conflict Management from the Alberta 
Arbitration and Mediation Society (now ADR Institute of  Alberta) in June, 2009 
and his Q-Med designation from the ADR Institute of  Canada in July, 2011. He 
joined the Mediation and Restorative Justice Centre as a volunteer mediator in 
2010 and then as a part time Case Coordinator in June, 2011.

Marvin currently provides mediation services, as required, to a variety of  agencies 
such as Alberta Justice, Civil Court mediation program. Catholic Social Services 
and the Better Business Bureau involving issues such as:

• Parties suing each other to reach a settlement
• Families in conflict (parents and teens)
• Individuals and families in dispute with a business concerning services provided

Marvin co-facilitates an adult discussion group at HomeBuilders, a 10 week 
program for families dealing with a loss due to death or divorce. Marvin also 
facilitates a biweekly Bible study at his local church. He is also involved with the 
Edmonton Nature Club Snow Goose Chase each spring, guiding a bus load of  
inner-city school children and parents on a Saturday outing to the Tofield area to 
look for migrating birds and snow geese.

Marvin’s interests include birding, biking, cross country skiing and camping.
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Heather Stewart, Case Manager 

Heather holds a Qualified Mediator designation from ADR Institute of  Canada. 
She received her conflict management training from the ADR institute of  
Alberta and from Royal Roads University. She began her work at the MRJC as 
a volunteer workshop facilitator.  This volunteer work transitioned into a role 
as a permanent case coordination team member. In addition to her work at the 
MRJC, she provides mediation services through Alberta Justice’s civil mediation 
program.

Heather’s post-secondary education has led her to various vocational 
experiences.  She has worked as a rehabilitation practitioner in different 
residential settings.  This involved hands-on work with youth who have 
disabilities, as well as administrative responsibilities.  She received training to 
be a licensed optician, leading to years of  helping people with their eye care, 
as well as experience with the ins and outs of  running an optical.  She has 
enjoyed bookkeeping for an established optometric practice. Heather has spent 
time volunteering as a team member for the organization and delivery of  the 
Edmonton based People for People conference.

For more than 30 years she has been very involved in providing community 
service through her church.  Serving in different leadership positions has given 
her the opportunity to work with teams both small and large. The majority of  
this service has been with young women ages 12-18 years old, though she has 
been involved in 3 different programs (ages 18 months-11 years, 12-18 years, and 
adults). Her leadership has ranged from being a leader of  youth in small groups 
of  youth, as well supporting other leaders across Edmonton, Northern Alberta, 
and the Northwest Territories. This support was given by providing ongoing 
encouragement and instruction in combination with side-by-side work.
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Our Staff  Members
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Girma Woldemariam, Accounting

Girma Woldemariam was born in Nazareth, Ethiopia. He received his 
Diploma in Accounting at the Commercial College of  Addis Ababa Ethiopia 
in 1987. He worked as Senior, Chief  Accountant and Auditor both in 
Ethiopia and in different parts of  Africa for the past 27 years for government 
and Non-government organization. Before he came to Canada, he also had 
his own business in Kenya and Uganda respectively. He is now a Financial 
Administrator in Mediation and Restorative Justice Centre. He also worked as 
a cashier in gas station and a store in Edmonton.

Girma emigrated From Kampala Uganda in July 2013, received training at 
MRJC to become a community facilitator. This training at MRJC has totally 
changed his prospective about conflict - it is a paradigm shift in his life. His 
cultural back ground and focus on community collaboration has led him to a 
number of  volunteer opportunities and he is now a volunteer in both MRJC 
since 2014 and Catholic social service since 2015.
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MRJC Board of  Directors

Noreen Remtulla, Chair 

Noreen Remtulla is a Communications Advisor and official spokesperson for the 
Edmonton Police Service. Noreen has extensive experience in media relations, 
strategic communications and public education campaigns. She has appeared both 
in-front of  and behind the camera and has worked in the broadcast, entertainment, 
healthcare and law enforcement industries in Toronto and Edmonton.

Avenue Magazine named Noreen as one of  Edmonton’s Top 40 Under 40 in 2014 
for her work in the community with the Edmonton Police Service, the Ismaili 
Muslim Community, Aga Khan Youth and Sports Board and Girl Guides of  
Canada. 

In her role with the Edmonton Police Service, Noreen was awarded an Honourable 
Mention in the 2015 Ragan Employee Communications Awards for Best Safety 
Video and earned the 2013 Ragan Employee Communications Award for Best 
Interview for the Edmonton Police Service “This is Who I Am” web series 
on YouTube. Her initiative was chosen over top competitors like Walmart, 
MillerCoors, Amway and Starbucks.

The value of  volunteering and creating community connections with others is at 
the core of  Noreen’s success. She has been a member of  Girl Guides of  Canada 
for over 20 years and has held positions as a Unit Leader, District Commissioner 
and Public Relations Advisor for the Edmonton Area. She was recently appointed 
as Chair of  the Youth Forum with Girl Guides, Alberta Council. In addition, the 
Lieutenant Governor of  Alberta chose Noreen to participate in the, “National Flag 
of  Canada” film to celebrate 50 years of  the Canadian flag. 

Noreen is an avid traveler and has spent a month in Ukraine with Rotary 
International, walked the Great Wall of  China and climbed Mount Kilimanjaro. 
She also enjoys venturing out closer to home to hike in the city’s river valley. 
She competed in her first 10 KM race in the Edmonton Police Foundation Half  
Marathon and surpassed her fundraising goal for the Leukemia & Lymphoma 
Society of  Canada in 2015.
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Anna Loparco, Vice-Chair

Anna Loparco is a member of  the Litigation and Dispute Resolution Group of  
Dentons’ Edmonton office. Her practice focuses on intellectual property, civil 
litigation, administrative and privacy law. 

Anna is a registered trademark agent who drafts and regularly provides trademark 
clearance opinions and prosecutes applications with the Canadian Intellectual 
Property Office. She acts as lead counsel to clients in the development and 
management of  their intellectual property worldwide. She has appeared before 
every level of  Court, including the Supreme Court of  Canada. 

Anna is the past-chair of  the Intellectual Property North subsection of  the 
Canadian Bar association. She is a regular speaker at conferences on the topics of  
duty and role of  counsel, solicitor-client privilege and privacy law. She regularly sits 
as duty counsel in Provincial Court and takes on files pro bono for the Edmonton 
Community Legal Centre.

In addition to being the Vice-Chair of  the Board of  Directors, she volunteers with 
Kids Kottage, the University Hospital Foundation, and the Edmonton Catholic 
Schools Foundation.

MRJC Board of  Directors
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MRJC Board of  Directors

Sharan Sandhu, Treasurer

Sharan Sandhu works with a charter high school as Business Manager. With 
a degree in Economics and a diploma in Industrial Relations & Personnel 
Management, he has 30 years of  experience in Human Resources, Administration 
and Finance in the offshore oil drilling, IT and educational industries. His 
responsibilities included office management, employee relations, finance, 
accounting, payroll administration, HR policy and procedures, and benefit 
administration.

Sharan is a dedicated and results driven pro-active and productive individual with a 
team building mentality. He is intuitive, friendly, creative, and reliable.

As an active community volunteer, Sharan currently sits on the board of  Edmonton 
Community Adult Learning Association. Previously, he served as President of  a 
volunteer organization which worked with the Edmonton Police Service to make 
communities safer and better places to live.

He counts reading, blogging, social networking, and meditation as his myriad 
interests.
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Amin Poonja

Amin is a professional biologist and has worked in the fields of  pest management 
and public health for over 35 years. He completed his undergraduate degree in 
Biology (BSc. Biology) from the University of  Ottawa and a postgraduate diploma 
in Pest Management from Simon Fraser University.

Amin is originally from Kenya and has worked in several countries in Eastern 
Africa (Kenya, Uganda, Tanzania, Djibouti) before moving to make Canada his 
home in 1990. Over the last 25 years, he has been actively involved in volunteering 
on various institutional bodies within the Ismaili Muslim community, including 
being Chairman of  the Aga Khan Education board, Vice Chair of  the Aga Khan 
Social Welfare board, Member for the Ismaili Tariqah and Religious Education 
Boards for Edmonton and a member of  the Aga Khan Economic Planning Board 
for Canada. He has also previously served as President of  the Pest Management 
Association of  Alberta, Member of  the Board of  Directors of  the Canadian Pest 
Management Association and member on the Telus - Yellow Pages Advisory 
Board.

Amin has a strong interest in conflict resolution and believes that mediation has an 
important role to play in conflict resolution. He joined the MRJC board because it 
serves the local community in these specific needs and through engagement with 
the greater community hopefully he can also contribute to its wonderful work. 

His interests are travelling and learning through meeting and engaging with people. 
He also likes to read and enjoy his walks whenever he can. He is the President 
of  Ecopest Inc. – a company located in Edmonton dealing in Pest control and 
Hygiene services. He is married with 2 children that are now young adults.

MRJC Board of  Directors
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MRJC Board of  Directors

Sunny Kim

Dr. Sunny Kim grew up in South Korea with a strong background in Buddhism 
and Eastern philosophy, oriental mysticism, shamanism and spiritual healing. 
Her life in Canada since 1970 has added the western philosophies of  education, 
psychology, spirituality and healing to her previous experience.

As a life-long learner, educator, facilitator, counselor, and motivator, Dr. Kim has 
been continually involved in forms of  mediation and the pursuit of  fairness for the 
disadvantaged. She passionately believes that a healthy community begins with 
self-discovery and accommodating individual differences; this helps build a caring 
environment in which social and cultural diversity are embraced. 

Dr. Kim also works diligently to promote harmonious living in her community by 
helping people resolve their critical life challenges. She has dedicated much of  her 
time to volunteer activities, believing that in involving ourselves in the lives and 
needs of  others we grow together as connected human beings to fulfil our unique 
potential. This has also led to her involvement on a number of  boards for non 
profit organizations. One of  Sunny’s greatest rewards has been her contribution as 
a volunteer counselor, working with people who face extreme challenges in their 
lives. As she helps them dialogue their way through the issues they face, she is 
immensely rewarded by their resilience, perseverance and optimism in the face of  
adversity. This has led her to the conviction that in giving back we enrich our own 
lives. 

Sunny also enjoys reading, listening to music, singing, playing piano, and practising 
yoga. For her a walk in the woods or through Edmonton’s lovely river valley 
affords one of  the finest forms of  meditation. Her name reflects the atmosphere she 
generates; in her world it’s always “sunny.”
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Lucille Mandin

Lucille Mandin, PhD, an associate professor of  the University of  Alberta, 
is pleased to be part an organization committed to creating possibilities to 
find solutions in situations of  conflict. As a board member of  Mediation and 
Restorative Justice Center (MJRC), she believes every human being should have the 
opportunity to expand and to contribute to the communities in which they live. 

As a teacher educator and director of  educational and humanitarian projects 
abroad (Europe and Kenya), she has been engaged in raising levels of  awareness 
regarding universal issues such as solidarity, reciprocity and equity. It is in this 
capacity that she has had the opportunity to explore ideologies of  diversity in the 
world. These projects have led to the development of  educational and leadership 
projects, involving universities and school communities in Europe and Africa, 
where she engages students to tackle the difficult questions through deliberative 
dialogue. Since 2013, she has been sitting on a restorative justice committee 
(Comité Justice réparatrice) with the francophone population of  Edmonton. In that 
capacity, she participated in a training program, sponsored by ‘Le regroupement 
des organismes de justice alternative du Québec (ROJAC), for future mediators to 
address the resolution of  conflicts in their institutions and community. Developing 
programs and fundraising opportunities are skills she brings to this board. 

20
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MRJC Board of  Directors

Jeffrey Westman

Jeffrey Westman has been a Constable with the Edmonton Police Service since 
2009 and, during that time, has spent five years in Southeast Division patrol, 
two years as the Community Liaison Constable in Mill Woods, and has recently 
become a member of  the Child at Risk Response Team (CARRT) working out of  
the Zebra Child Protection Centre. 

Jeffrey became involved on the board of  MRJC in 2013 after watching the 
organization resolve, in a few short weeks, a complex neighbour dispute that had 
consumed considerable police resources over several years. He had previously 
received training in mediation from the Alberta Arbitration and Mediation Society 
(AAMS) in 2006-2007, and participated in a number of  restorative processes 
facilitated through the Alberta Conflict Transformation Society (ACTS). 

Jeffrey is the Commanding Officer of  an Army Cadet corps and volunteers with 
the Canadian Red Cross Disaster Management program. He enjoys reading (Pierre 
Berton and Margaret Atwood are his favorites), running, skiing, and traveling. He 
lives outside of  Edmonton with his husband and two dogs.
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Paul Graham

Paul joined MRJC’s board of  directors in January 2015. He brings more than 45 
years of  experience in therapy, counselling, social work, and human resources 
management to his board portfolio. 

A Masters of  Social Work graduate of  Wilfrid Laurier University, Paul recently 
retired from his position as a Mental Health Therapist, for CASA Child, 
Adolescent, and Family Mental Health, which he held since 2000. CASA is a 
major community-based provider of  mental health services for infants, children, 
adolescents and their families within the Capital Region and Northern Alberta.

Paul worked as a Program Coordinator and Clinical Counsellor for the Kakawis 
Family Development Centre in Tofino, British Columbia from 1998 until 2000. 
He was a Therapist at the Northland Family Counselling Centre in Grande Prairie 
from 1996 to 1998. He also has experience managing children in foster care 
through his work with the Catholic Children’s Aid Society in Toronto. 

A recruiter and trainer in human resources management for 27 years, Paul became 
the Employee Relations Manager during his 13 years of  employment with Babcock 
& Wilcox Canada. Babcock & Wilcox is a leading international provider of  energy 
products and services. 

Paul is currently an Enlightenment Intensive Retreat Master. He enjoys hiking, 
canoeing, cross-country skiing, swimming, Tai Chi, and reading. 
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Peter Windel
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2015 MRJC Board of  Directors 

From left to right: 
Amin Poonja, Peter Windel, Sunny 
Kim, Paul Graham, Jeffrey Westman, 
Sharan Sandhu, and Kara Barker

Missing:
Noreen Remtulla, Lucille Mandin, 
and Anna Loparco
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A special thank you to the following volunteers for their outstanding contributions to MRJC.

Ali Ansell

Amin Poonja

An To

Anita Veldhuisen Slomp

Anna Loparco

Carolina Dimas

Coreen Everington

Corinne Renaud-Gagnier

Dagmar Sanchez

Diane Starr

Franc Grove

Girma Woldemariam (Alex)

Halcyee Anderson

Heather Stewart

Jan Moran

Janice Picard

Jeffrey Westman

Jennifer Warren

Joanne Munro

Joelle Chelkowski

John Skone

Judy Balombin

Julia Morris

Kara Barker

Karen Stel

MRJC Volunteers 

Lana Burnstad

Linda Cameron

Linda Matwie

Louise Fortin

Lucille Mandin

Marvin Tully

Mary Vo

Nilufer Aminzadah

Noreen Remtulla

Patricia Paradis

Paul Graham

Peter Windel

Rogers Gunn

Sam Malone

Sharann Sandhu

Steve Otto

Sunny Kim

Susan Logan

Tanya Schade

Tara Erickson

Tracy Tarrabain

Tripti Singh

Trudianne Dolman

Wendy Hassen

Wendy Moshuk
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MRJC Volunteers 

In 2015, MRJC volunteers were involved in a variety of  activities. For example, Society Governance, Workshop 
Facilitation, Community Mediation, Multi-Part Mediation, Restorative Justice – Youth Extrajudicial Sanctions Program, 
Restorative Dialogue, Conflict Coaching, Case Development and Community Facilitator Training. The activities involved 
50 volunteers who contributed more than 2700 hours.

Human Rights Community Facilitators Training Program - 2015

The volunteers attended this training from Mar 2015 to Dec 2015. Overall more than 200 hours of  training was provided by 
MRJC. The modules covered in the training program were:

•  Understanding Conflict
•  Essential Skills
•  Case Development
•  Human Rights
•  Restorative Principles and Practices
•  Mediation 

The Community Facilitator volunteers who completed this training are:

•  An To
•  Girma Woldemariam (Alex)
•  Halcyee Anderson
•  Sam Malone
•  Tripti Singh

Responses from trainee volunteers:

“These sessions are well paced, with a good balance of  explaining, exercises and examples. I appreciate the effort and 
guidance provided by the trainers, for conducting the training sessions so well for effective learning.”

“Most valuable has been the emphasis on exploration and awareness of  my own feelings in personal conflict situations.”

2015 Practicum Students

In 2015, MRJC had 6 practicum students out of  which 3 were from the University of  Alberta, Criminology Program and 3 
were from Mac Ewan University, Correctional Services Program.

26































Corporate Supporter

• Givens LLP

In-Kind Supporters

• theONEco.

• Alberta Infrastructure

Funding Partners and Supporters
Alberta Solicitor General and Public Security – Alberta Community Restorative Justice Grant (ACRJG)

Alberta Culture and Community Spirit – Community Spirit Grant & Community Operating Grant

Alberta Human Rights Commission 
(Human Rights Education and Multicultural Fund)

Corrections Canada (CoSA Program)

Edmonton Community Foundation

The City of Edmonton – Community Investment Operating Grant

The City of Edmonton – Family and Community Support Services (FCSS)

The City of Edmonton – Sustainable Development (Current Planning) 

and Community Services (Community Standards) Branches



Ph:   780.423.0896 
Fax:   780.423.2467

10066 151 Street 
Edmonton, AB T5K 1K1 

E-mail:   info@mrjc.ca
Website:   www.mrjc.ca


